ADRA.

o will o agyld daluw
Abu Dhabi Registration Authority

Circular

Date: 29/01/2025
Circular No. 10/2022

dplr i dXld a i I1d b [y
DEPARTMENT OF ECONOMIC DEVELOPMENT (%Y

29/01/2025 :ay,lil
10/2022 .04) posi

Concerning the regulation of
tailoring activity in the Emirate of
Abu Dhabi

Dear Owners of Business Establishments,

Greetings,

As part of its efforts to protect contractual
relationships between consumers and
businesses, and in line with Federal Law
No. (15) of 2020 concerning Consumer
Protection and its Implementation
Regulation of 2023, the Abu Dhabi
Registration and Licensing Authority
(ADRA) urges all establishments holding a
tailoring activity licence for men or women
to adhere to the following:

O To issue service invoices with clear
data and information, including:

> Name, type and quantity of
selected fabrics.

> Agreed measurements.
> Total amount.
> Payment terms.

> lllustrations of agreed designs
or a reference to them.

> Delivery date.

> Any other details agreed upon.

O The invoice must include the trade
licence name,address, and logo (if
applicable).

® The invoice shall be clearly written in
Arabic, with the option to include
additional languages.

O The invoice must contain the
following contractual terms and
conditions:

> Commitment to providing the
service on time, according to the
specifications and quality
described or referenced therein.

> Any required amendments or
alterations must be made without
additional fees if there is a
material fault in the design.

> The paid amount must be
refunded if the faults cannot be
remedied or the agreed design
cannot be implemented.

> The paid amount must be
refunded if the product is not
delivered within the specified
time.

® Do not include clauses that prevent
the refund of amounts paid by the
consumet, or part thereof, in
purchase contracts or invoices.

O The Terms and conditions must
comply with all applicable federal or
local commercial and taxation laws.

These regulations shall apply to all
business establishments conducting
gents' or ladies' tailoring activities in
Abu Dhabi.

Failure to comply with these
regulations will subject
establishments to violations by
ADRA.

Best Regards,

ADRA

@adra.abudhabi
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