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Licensing Authority’s (ADRA) commitment
to protecting citizens and residents and
promoting economic stability in Abu Dhabi,
and in line with to Federal Law No. (15) of
2020 concerning consumer protection and

its Implementation Regulation of 2023,
ADRA calls upon all ADRA-licensed

businesses and establishments engaged in
wedding and event organising services to

comply with the following:

O To issue contracts that clearly include
all relevant data, outlining all terms
and conditions agreed upon by all
parties, including:

> Service description and specifications.

> A detailed list of services with a brief
clarification of each.

> The individual price of each service.
> The total amount.

> VAT.

> Cancellation and refund terms.

> Payment method and amounts.

> Mockups of the approved designs.

> Delivery date.

> Service commencement / completion

and agreed working hours.

> Any further details agreed upon by
both parties.

® The contract shall include the logo
and stamp of the service provider,
along with the acknowledgement and
signatures of all parties.

©® The contract shall be clearly written in
Arabic, with the possibility to include
additional languages.

O All parties must adhere to all terms of
the contract and ensure that the
service description and specifications
align with the services provided.

@ Clauses that prevent the refund of
amounts paid by the consumer, or
part thereof, should not be included
in purchase contracts or invoices.

O Ensure that terms and conditions of
the contract / agreement do not
contradict any federal or local
legislation applicable within the UAE.

© 20% of the contract value shall be
collected from the consumer within
24 hours after the completion of the
event.

These instructions shall apply to all
economic establishments practicing
the above-mentioned activities in the
Emirate of Abu Dhabi.

Failure to comply with these directives
will be considered an infraction and

subject to a fine by ADRA.

This circular shall take effect from the
date of issuance.

Best Regards,

ADRA
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